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Privacy Policy
Effective Date: October 1, 2009

At Forget Me Not Flower Club we respect the privacy of our users and the importance of
the information you entrust to us. We are committed to protecting your privacy. This
Privacy Policy tells you how we gather and use personal information collected through
forgetmenotflowerclub.com. Please read this Privacy Policy before using the site or
submitting any personal information.

By using the site, you are accepting the practices described in this privacy policy. These
practices may change and those changes will be posted. You are encouraged to review
the Privacy Policy whenever you visit the site to make sure that you understand how any
personal information you provide will be used.

Collection of Information

In general, you can visit our Site without telling us who you are or revealing any personal
information about yourself. However, to provide you with products and services, our Site
collects two types of information about its visitors and users: Personally Identifiable
Information and Non-Personally Identifiable Information.

Personally Identifiable Information

We collect personally identifiable information, like names, postal addresses, email
addresses, etc., when voluntarily submitted by our visitors. The information you
provide is used to fulfill your specific order, request or, given your permission, to use
in another manner, for example to add you to our mailing list.

We also may use this information to contact you regarding your use of our products
or services, or regarding changes to our Privacy Policy, or other policies or terms
that affect you and your use of our Web site or our products and services. In
addition, we may use such information to improve the content and navigation of our
Web site, or for other internal purposes.

Non-Personally Identifiable Information
When you visit our Site, we also may collect some basic Non-Personally Identifiable
Information about you. Non-Personally Identifiable Information is collected in order
to provide you with satisfactory service. This information may include information
regarding your operating system, browser software, and IP (Internet Protocol)
address. We may use the information to detect problems with our server and to
administer our Site. In addition, Non-Personally Identifiable Information is compiled



by us and analyzed on an aggregate basis.

Cookie/Tracking Technology

To enhance your experience with our site, many of our Web pages use "cookies." Cookies
are text files that websites place in your computer's browser to store preferences when
using that specific site. Cookies, by themselves, do not tell us your e-mail address or other
personally identifiable information unless you choose to provide this information to us by,
for example, registering at our site. Once you choose to furnish our site with personally
identifiable information, this information may be linked to the data stored in the cookie.

We use cookies to understand site usage and to improve the content and offerings on our
site. For example, we may use cookies to personalize your experience at our Web pages
(e.g., to recognize you by name when you return to our site), save your password in
password-protected areas, and enable you to use shopping carts on our site.

Cookies do not cause damage to your computer systems or files, and only the website that
transferred a particular cookie to you can read, modify or delete such cookie. You always
have the option of disabling cookies using your browser preferences. Most browsers allow
you to delete existing cookies, to automatically decline cookies or to be given the choice of
declining or accepting the transfer of particular cookies to your computer. However, please
be aware that some features of our Web site may not function properly or may be slower if
you refuse cookies. We do not control cookies that you may occasionally get from third-
party sites.

Commitment to Data Security

Your personally identifiable information is kept protected through the use of e-mail
addresses and passwords. We take appropriate physical, electronic, and other security
measures to help safeguard personal information from unauthorized access, alteration, or
disclosure. In addition, all emails and newsletters from this site allow you to opt out of
further mailings at any time.

Unfortunately, no data transmission over the Internet can be guaranteed to be 100 percent
secure. As a result, while we strive to protect your personal information and privacy we
cannot guarantee or warrant the security of any information you disclose or transmit to us
online and cannot be responsible for the theft, destruction, or inadvertent disclosure of
your personal information.

Law Enforcement Cooperation

We will disclose Personally Identifiable Information, after subpoena or written
request, to cooperate with a law enforcement investigation. We reserve the right to
report to law enforcement agencies any activities that we in good faith believe to be
unlawful.

Links to Other Sites

Our site may contain links to other sites that are not operated by us and whose information
practices may be different than ours. Please consult the other sites' privacy notices as we
have no control over information that is submitted to, or collected by, these third parties.



We are not responsible for the privacy practices of these other sites and cannot guarantee
the security of any of your personal information collected there.

Privacy Policy for Minors

Our Site is a general audience site. Consumers making purchases on our Site must have a
valid credit card and be 18 years of age or older. It is our policy not to collect personal
information on any person under the age of 18 and we request that any person under age
18 not submit any personal information via our Site.

Privacy Contact Information

If you have any questions, concerns, or comments about our Privacy Policy you may
contact us at:

Address
E-mail: Don@ForgetMeNotFlowerClub.com
Phone: 805.482.3462




